Heritage
Insurance Company

The Heritage Insurance Company (K) Ltd

A member of

HERITAGE INSURANCE- HEAD OFFICE NAIROBI
Liberty House
Processional Way
P.O Box 30390-00100 Nairobi Kenya
Tel: 020-2783000/0711039000/0734101000
Fax: 2727800

Mombasa

Eldoret

Naivasha

Nakuru

Meru

Nanyuki

Thika

Nairobi City Branch

Zuri Centre, 4th FloorKenyatta Highway, Thika
P.O. Box 7048 - 01000, Thika
Tel:020-27830000/
0711039720/0711039722

Lornho House Mezzanine 2
Standard Street
P. O Box 30390-00100 Nairobi
Tel: 0711039665/664/661/667/
2783000

Kisii

Kisumu

Embu

NSSF Building, Nkrumah Road
P. O. Box 84886 - 80100
Mombasa, Kenya
Tel: Fax2224725/:020-2783000/
0711039622/0711039627

Polo Centre, Tom Mboya Street
P.O. Box 4362 - 20100,
Nakuru, Kenya
Fax: 0512213774
Tel: 0711039730/0711039731/
020-2783000

Imperial Court, Eldoret Town
Waiganjo Street/Uganda Road
P. O. Box 6120 - 30100 Eldoret
Tel: 0711039751
Fax 2031788/020-2783000

Silver Plaza Nyeri/Nanyuki Road
Nakumatt - Mwitu Center Bld
Meru/Nanyuki Road, Meru Kenya P. Box 1615 – 10400, Nanyuki Kenya
Fax: 062-31914 /:020-2783000/
P O Box 1911 – 60200
Tel: 0711039702/0711039703
Tel: 0711039600/0711039602
Fax: 064 - 3130709/

Jomo Kenyatta Highway,
P.O Box 1062-40100.Kisumu
Tel: /0711039800/01
020-2783000

Ganga Hse,3rd Floor
Embu/Meru Rd
P.O.Box 2607-60100
Embu Kenya
Tel: 0711039791/0711039792/
020-2783000

Tanzania

Arusha Branch

The Heritage Insurance Co.T LTD
Plot No.368, Msasani Road
Tel:007222664204-09
E-mail:info@heritagetanzania.com
Dar es Salaam

Heritage_Ke

Heritage House, Moi Road
P. O. Box 1319 -20117 Naivasha
Tel: /0711039681/0711039682
Fax: 050-2020467/020-2783000

Royal Towers, 2nd Floor
Hospital Road, Kisii
P.O. Box 3066 - 40200 Kisii, Kenya
Tel: 0711039780/81/
020-2783000/

The Heritage Insurance Co. T Ltd
St Floor Sykes Building
Goliondoi Street
Tel: 255754570000
Fax :255 272509759
Arusha

Heritage Insurance Kenya

www.heritageinsurance.co.ke

Employers
Liability
ADVICE

INSURE

INVEST

HEALTH

Regulated by the Insurance Regulatory Authority

employers for their legal liability (under
Common Law), for damages and
claimant’s costs and expenses of
liability would arise if an employee in
the insured’s immediate service dies or
is injured out of or in the course of
their work, through any perceived
negligence on the employer’s part.

Exclusions
the Insurer if death, disability or temporary total disability arises
directly or indirectly from:
a) War, invasion, act of foreign enemy, hostilities or warlike
operations (whether war be declared or not). Or,
b) Active participation in Mutiny, riot, strikes, military or popular
uprising, insurrection, rebellion, revolution, military or usurped
power, martial law or stage of siege or any of the events or
causes which determine the proclamation or maintenance of
martial law or stage of siege.
c) Permanent or temporary dispossession resulting from
constituted authority.

The policy also reimburses the insured the expenses they may
incur in the course of defending any such action/lawsuit.
It is important to note that the employee reserves the right
to sue the employer for negligence despite having been
compensated under the Workmen’s Compensation (Act) or a
Group Personal Accident policies for a work related injury or
accident.
Therefore, Employers’ liability Insurance protects the employer
or business against claims for compensation from employees.
An employee may claim against the employer if they are hurt
or injured whilst working for that employer. Former employees
can also claim against former employer if they believe they
have become ill as a result of working for you.
Scope of cover
• Third party property damage
• Personal injury
• Legal or medical fees may also be covered and is usually
arranged on the basis of the employee’s earnings.
Policy limits and excesses
pay. All claims will be subject to an Excess where applicable.
of the claim. The amount of the Excess will be borne by the
Insured.

d) Any act of terrorism, regardless of any other cause
contributing concurrently or in any other sequence to the loss,
damage or expense. For the purpose of the exclusion,
terrorism means an act of violence or an act dangerous to
human life, tangible or intangible property or infrastructure
put the public or any section of the public in fear. In any action
suit or other proceedings where the insurer alleges that by
covered by this policy, the burden of proving that such loss,
damage or expense is covered shall be upon the insured.
e) Whilst any member is travelling by air other than as a
passenger and not as a member of the crew or for the
purpose of any trade of technical operation therein or thereon;
or
f) By his suicide or intentional self injury
g) Caused solely by an existing physical defect or other

upon such person unless administered by or prescribed by
and taken in accordance with the instructions of the medical
profession (other than himself);
i) In the case of females, directly or indirectly resulting from
or prolonged or accelerated by or attributed to pregnancy,
childbirth, abortion, miscarriage, obstetrical procedures or
any sequelae thereof;

j) While he is, or as a result of his, engaging in:
1. Motor cycling (whether as a driver or passenger) other than
on the business of the insured or the motorcycle is less than
250cc engine capacity.
2. Racing of any kind involving the use of any power driven
Vehicle, Vessel or Craft.
3. Mountaineering necessitating the use of ropes, winter sports
involving snow or ice, polo on horseback, steeple chasing,
professional football or hang-gliding, sky-diving, bunghi
jumping, or any other sport involving unnecessary risk-taking.
The Compensation provided by this Policy shall not apply
to nor include any accident directly or indirectly caused by or
contributed to or arising from ionizing radiations or
contamination by radioactivity from any nuclear fuel or
nuclear weapons material or from any nuclear waste from the
combustion of any nuclear fuel. Solely for the purposes of this
exclusion, combustion shall include any self-sustaining process

4. Does the Employer’s Liability policy contain
conditions?
If you take out employers’ liability insurance, you will have an
agreement with your insurer about the circumstances in which
they will pay compensation. For example, the policy will cover
There are certain conditions which could restrict the amount
of money your insurer might have to pay. Make sure that you
conditions under the policy.
5. Do I need Employers’ Liability Insurance for all the
people who work for me?
The law requires that you have employers’ liability insurance
for employees under a contract of service or internship.
*Policy Terms and Conditions apply

FAQs
1. What is employer’s liability Insurance?
Employers’ liability insurance can pay the compensation
amount and legal costs if an employee claims compensation
for a work-related illness or injury.
2. How do I know if I need cover?
employer’s liability insurance. This includes business who
employ sub-contractors, temporary workers, and trainees.
Employer’s liability cover is mandatory if you are a limited
company.
3. How much does Employers’ Liability Insurance cost?
The price of your employers’ liability insurance usually depends
on several things, including the number of employees you
have and the type of business you run.

