
THE HERITAGE INSURANCE COMPANY LIMITED 
CFC House, Mamlaka Road, P.O. Box 30390, 00100-Nairobi, Kenya. 

Tel: 2783000 (Pilot Line), 2726439, 2726440 Fax No: 2727800, E-mail: info@heritage.co.ke , Website: heritageinsurance.co.ke 
 
 
 

CLAIM FORM – Windscreen / Window Damage 
 

NOT TO BE USED FOR CASES INVOLVING PEDESTRIANS OR OTHER PROPERTY DAMAGE 

 
1. Insured:  ___________________________Id_No:  ______________ Pin No: ____________ 

2.   BOX NO:  _______Code: _______Town: _________Tel. No :___________Mobile:__________ 

3. Email   _______________________________Policy No___________________________________ 

4. Motor Vehicle Registration No.: ________ Make and Model: ________________________ 

5. Body:  __________________________________________________ 

6. Replacement Cost:  Kshs. ………………….   (Please attach replacement receipt.)  

7. Name of Garage:  ________________________________________________________________ 

8. Date of Incident: ____________________ Place: ____________________________________ 

9. Name of Driver of Vehicle: ________________________________________________________ 

10. Description of incident and damage:  _______________________________________________ 
__________________________________________________________________________________
__________________________________________________________________________________ 
 

11. Where can Vehicle be inspected?: _____________________________________ 

12. Has any damage been caused to the Vehicle other  than the breakage of the Windscreen / 
Window? _________________________________________________________________________ 
If so, please provide details of other damage _________________________________________ 

 
I/We hereby certify that the above answers are true to the best of my/our knowledge and belief. 
 
Date:  ____________ Signature and Rubber Stamp if corporate: _____________________________ 
 
Important Notice 
The cover afforded under the Windscreen extension endorsement has been exhausted by the claim but can be 
reinstated on payment of the appropriate premium.  If you require the cover to be reinstated please write to us giving 
us your instructions. 
 
MOMBASA BRANCH     NAIVASHA BRANCH
NSSF Building, Nkrumah Road   CFC Heritage House, Moi Road   
P.O. Box 84886     P.O Box 1319 - 20117, Naivasha 
Mombasa – Kenya     Tel: 254 050 2020 466 
Tel: 254 41 224724/ 2316638   Fax: 254 050 2020 467 
Fax: 254 41 224725    info_naivasha@heritage.co.ke 
E-mail: info_mombasa@heritage.co.ke  
 
ELDORET BRANCH 
Imeprial Court, Uganda Road / Waiganjo Street 
P.O Box 6120, Eldoret 
Tel: 62532 
Fax: 31788 
E-mail:info_eldoret@heritage.co.ke        
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